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Rambler, Alexis

From: Chris Koon <chris.koon@ecsc.org>
Sent: Friday, September 17, 2021 4:56 PM
To: Wilson, Elise
Cc: Bateman, Andrew; Watts, Victoria; Grube-Lybarker, Carri; Hall, Roger; Heather Smith; 

Jacqueline Wilson; kimberly.walton@duke-energy.com; Lyndsay.McNeely@duke-
energy.com; Katie Brown; PSC_Contact

Subject: Re: [External] Re: ND-2021-6-A SC Emergency Rental Assistance Program - Request to 
Provide Update

Thanks, Elise.  I will do that, and I hope you have a great weekend too! 
 
Best, 
Chris 
 

From: "Wilson, Elise" <Elise.Wilson@psc.sc.gov> 
Date: Friday, September 17, 2021 at 4:54 PM 
To: Chris Koon <chris.koon@ecsc.org> 
Cc: "Bateman, Andrew" <abateman@ors.sc.gov>, "Watts, Victoria" <vwatts@ors.sc.gov>, "Grube-Lybarker, 
Carri" <clybarker@scconsumer.gov>, "Hall, Roger" <RHall@scconsumer.gov>, Heather Smith 
<heather.smith@duke-energy.com>, Jacqueline Wilson <Jacqueline.Wilson@duke-energy.com>, 
"kimberly.walton@duke-energy.com" <kimberly.walton@duke-energy.com>, "Lyndsay.McNeely@duke-
energy.com" <Lyndsay.McNeely@duke-energy.com>, Katie Brown <katie.brown2@duke-energy.com>, 
PSC_Contact <Contact@psc.sc.gov> 
Subject: RE: [External] Re: ND-2021-6-A SC Emergency Rental Assistance Program - Request to Provide Update 
 
Mr. Koon,  
 
Thank you for your thoughtful reply.  Please use next week to work on final instructions and procedures and in your 
time, we will set a date for the Program’s report.   
 
Have a wonderful weekend and thank you, again. 
 
Elise 
 

From: Chris Koon <chris.koon@ecsc.org>  
Sent: Friday, September 17, 2021 4:45 PM 
To: Wilson, Elise <Elise.Wilson@psc.sc.gov> 
Cc: Bateman, Andrew <abateman@ors.sc.gov>; Watts, Victoria <vwatts@ors.sc.gov>; Grube-Lybarker, Carri 
<clybarker@scconsumer.gov>; Hall, Roger <RHall@scconsumer.gov>; Heather Smith <heather.smith@duke-
energy.com>; Jacqueline Wilson <Jacqueline.Wilson@duke-energy.com>; kimberly.walton@duke-energy.com; 
Lyndsay.McNeely@duke-energy.com; Katie Brown <katie.brown2@duke-energy.com>; PSC_Contact 
<Contact@psc.sc.gov> 
Subject: [External] Re: ND-2021-6-A SC Emergency Rental Assistance Program - Request to Provide Update 
 
Hi, Elise!  Thank you for reaching out.  I would love to provide an update, and I appreciate the invitation.  I’m thrilled to 
report that both the U.S. Dept. of Treasury and the S.C. Housing Authority have agreed to allow our “pre-pay” customers 
to apply to the program.  We are still working on final instructions and procedures, and I hope to get all of that ironed 
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out in the next week.  May I circle back once everything is final to set the date of the report?  I want to make sure I have 
enough information to answer any questions the Commission may have. 
 
Thanks for all that you do, 
Chris 
 
Christopher R. Koon 
Senior Vice President and General Counsel 
The Electric Cooperatives of South Carolina, Inc. 
808 Knox Abbott Drive 
Cayce, South Carolina, 29033-3311 
803-739-3030 
  
This message is intended exclusively for the individual or entity to which it is addressed.  This communication may 
contain information that is proprietary, privileged, confidential, or otherwise legally exempt from disclosure.  If you are 
not the named addressee, you are not authorized to read, print, retain, copy, or disseminate this message or any part of 
it.  If you have received this message in error, please notify the sender immediately either by phone or e-mail and delete 
all copies of this message.  Nothing in this transmission is intended to be an electronic signature nor to constitute an 
agreement of any kind under applicable law unless otherwise expressly indicated. 
 

From: "Wilson, Elise" <Elise.Wilson@psc.sc.gov> 
Date: Friday, September 17, 2021 at 12:50 PM 
To: Chris Koon <chris.koon@ecsc.org> 
Cc: "Bateman, Andrew" <abateman@ors.sc.gov>, "Watts, Victoria" <vwatts@ors.sc.gov>, "Grube-Lybarker, 
Carri" <clybarker@scconsumer.gov>, "Hall, Roger" <RHall@scconsumer.gov>, Heather Smith 
<heather.smith@duke-energy.com>, Jacqueline Wilson <Jacqueline.Wilson@duke-energy.com>, 
"kimberly.walton@duke-energy.com" <kimberly.walton@duke-energy.com>, "Lyndsay.McNeely@duke-
energy.com" <Lyndsay.McNeely@duke-energy.com>, Katie Brown <katie.brown2@duke-energy.com>, 
PSC_Contact <Contact@psc.sc.gov> 
Subject: ND-2021-6-A SC Emergency Rental Assistance Program - Request to Provide Update 
 
Good afternoon, Mr. Koon. 
 
I hope this finds you well. 
 
Chief Clerk Boyd has asked me to reach out to you regarding the possibility of providing the Commission with an update 
on the customer outreach efforts and any other updates related to the SC Emergency Rental Assistance Program.   
 
I look forward to hearing from you on this prospect. 
 
Thank you! 
 
 
Elise Wilson 
Public Service Commission  
State of South Carolina 
101 Executive Center Drive 
Saluda Building, Suite 100 
Columbia, South Carolina 29210 
803.896.5100 
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